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Managed Sérvices
Product Compliance

Safety Data Sheet Authoring and Regulatory Consulting

ACHIEVE YOUR BUSINESS GOALS AND OPTIMIZE PROCESSSES WITH
SPHERA COMPLIANCE & REGULATORY EXPERTISE

BENEFITS

Respond to complex or
extensive regulatory
compliance requirements

Improve your ROI by
increasing flexibility in your
internal EHS capabilities

Gain access to seasoned
regulatory experts that have
developed best practices

Support business growth into
new markets or product lines

Reduce compliance burden
for national and international
legislations

In today’s market, organizations struggle to hire, develop and retain the
regulatory experts who can manage and provide comprehensive
coverage for complex product stewardship and regulatory compliance
issues. Even with full-fledged in-house EHS teams on hand, competing
business priorities can limit the ability of your resources to provide
complete coverage for your needs. Many scenarios can contribute to a
sudden spike in need for regulatory expertise such as:

Expansion into new markets
Acquisition of new businesses
Launch of new product lines

Large scale regulatory changes

Our team of experts can help you

Our team of product compliance experts, supported by our market
leading software and regulatory content, can complement your product
stewardship efforts. We can help you eliminate risks due to the lack of
availability or scarce in-house experts, especially during critical times.

By continuously monitoring current and proposed changes and
implementations around the world, we can help you plan and safely
ride regulatory transition periods. Our team of regulatory experts have
a long track record of experience and success with over 150 different
customers. Our expert team can produce your safety documents,
provide you with consultation services, or complement your current
resources as needed, either on a short term or long term basis,
enabling your staff to focus on your EH&S activities and core
competencies.

Our People

Our team is composed of highly qualified Project Managers with
substantial experience in industrial EHS as well as regulatory affairs. Our
Project Managers and all Authors have science or engineering degrees,
generally in chemistry or biological sciences. The majority of our team
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members also have a master degree, a Ph.D. or a supplemental

certificate in toxicology, and are certified for intermodal transport

classification. Our skilled Project Coordinators focus on ensuring project

efficiency and timely responses to our customers. In addition, our team
works in close cooperation and constant dialogue with all our

INDUSTRIES SERVED
3 Chemical manufacturing
3 Chemical distributors
e  Paints & Coatings customers.
. Bio-reagents & analytical

reagents
° Industrial minerals,
metals & ceramics
° Petroleum &
petrochemical

) Polymers, resins &
silicones

. Specialty chemicals

° Consumer products

° Food additives & flavors

) Industrial and specialty
gases

° Pulp and paper

Leveraging years of best practice
and experience, our managed
services combine regulatory
expertise and industry-leading
technology to assist you achieve

your goals.
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ABOUT Sphera Solutions

Sphera is the largest, global provider of
software and information services in the
operational risk, environmental
performance and product stewardship
markets. For more than 30 years, we have
served over 2,500 customers and +1
million users in 70 countries optimize
workflows and navigate the complex and
dynamic global regulatory structure.

Our team members are located in various regions and cover all time zones.
We produce thousands of safety documents monthly for our clients and we
have over 165 years of combined experience in the product stewardship
area.

Our Quality Standards

We are committed to providing the highest quality services that
correspond to your business requirements. Our main objective is
ensuring that compliance, accuracy and consistency are being applied
to all hazard assessments and safety documents that are being used
across the globe. Our program includes specific criteria for our
procedures, quality control activities and documentation control to
allow you to meet your own internal quality requirements.

The managed services our customers entrust us with include...

Safety Data Sheet & Compliance Document Authoring

Producing compliant SDSs, eSDSs and Labels according to
specific national and international legislations in 46 languages
and covering over 45 countries including REACH and GHS
coverage.

Customizing SDS and Label formats to reflect corporate image
and brand.

Creating templates derived from SDSs & Labels such as workplace
safety cards, internal safety data sheets, transport labels and
product data sheets.

Performing data entry, substance/product level evaluations,
generating and validating compliance documents for hosted
Intelligent Authoring™ customers.

Hazard Analysis & Classifications

Performing transport classifications and substance global hazards
evaluations

Product Compliance Consulting

Conducting regulatory reviews for the marketability of research
and development products

Screening of inbound supplier SDSs and assessing the impact of
raw material changes

Providing regulatory consulting services to address specific needs
such as process optimization

Providing yearly sustainment and safety document maintenance
services

Providing document management and reporting services

Providing Intelligent Authoring™ solution training, data entry and
hazards assessment training
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